














i Cantt, to the concenred
rul

iii. The Service provider shall maintain alt statutory registers ,n4.. tfr" rppfi.uUf" l"*r. fto Agency shall
produce the same, on demand, to the concerned authority of this office oi any other authority unAeiLaw.
iv. The Tax Deduction at Source (T.D,S.) shall be done as per the proviiions of Income Tax larv, as
amended from time to time and a certificate to this effect shall be provided to the Agency by this Office.
v. In case, the tendering Agency fails to comply with any statutory provision/ taxation liability under
appropriate law and as a result thereof the Office is put to any loss/obligation, monetary or otherwise. the
office will be entitled to get itself reimbursed out of the outstanding-bill. or the peiformance Securiry
Deposit of the Agency, to the extent of the loss or obligation in monetary terms.
vi' The Service Provider will solely be responsible for any legal caseldispute raised by his workers
deployed in the CGDA Office and the Government of India will-in no *uy b" responsibli for any such
dispute and the Service Provider will indemnifi the Government of india against any such legal
costs/disputes.

I.FTNANCIAL

I niAs. offbring rates, which are lower than the minimum wages (as applicable tbr the (iover.nrncnr rit'
India) lor the pertinent category, would be rejected.

ii' -fhe Bidder will be required to furnish a Perfonnance Guarantee by way of Bank cuarantee r6rsusS a
public sector bank or a private sector bank authorized to conduct government business (lcllcl llarrk Lrtl.
.Axis Bank Ltd. or HDFC Bank Ltd.) for a sum equal to lToh of the contract value within j0 clzrr,,s ol'
receipt ofthe confinned order.
Perfortnance Bank Guarantee should be valid up to 60 days beyond the date of Contract period. 'llrc
specimen of PBG is given in Form DPM-15 (Available in von website and can be provicled drr requesrl.iii' lrr case of breach of any tenns and conditions stipulated in the contract, the perforrnancer securitr
l)eposit of tlre Agency will be liable to be forfeited by tiris Office besides annulment of the ctrrrrract.
iv' -l-he 

Agency shall raise the bill, individual wise in triplicate, along with biornetric attendarce slreel t.
the Division under wlrom the outsourced employees rras 6een deployi in itr. first week .f the succeedirg
tnontlt' J'he concerned office/officer will send the bills duly verified to the AN-V Section. 0/o rhe t'CI),\.
Ularr Batar Road, Palam, Delhi cantt-I0, for sanction and payment.
v' ['he Agency will provide Aadhar Card No. and fuli bank details, EpF Account No. ancl I]rSl(
Registration Number for each individual. Whenever new individual is deployed, suclr details rvill hc
provided with in one week of deploynrent.
vi' 'fhe Claims towards Employees State Insurance, Provident Fund, and CST etc. Shoul<J he necessarilv
accotrrpanied with documentary proof pertaining to the concerned month bill. A requisite porrrrl ,,r:,r,.bill / whole of the bill amount shall be held up iill th" proof is furnished, at tlre discretion ol this ()f,flcc.
1'he copies/ tax receipts/ tokens deposited in respective offices should be subnritted to t6is.lf'ice.rr
rnonthly basis.
vii' Seftlement of disputes will be as per lndian Arbitration and Conciliation Act-1996 ar.td ve,ue rvill trc
the Office of the controllerGeneral of Defence Accounts, ulan Batar Road. palam, Delhi canll-110010.
11 is clarified that the sole arbitrator to adjudicate any disputes arising out of the proposecl cohlract slall
be.. nonrinated/appointed by the Controlier General of befence Accounts, Delhi Cantt.viii''flre office of the controller General of Defence Accounts, Ulan Batar Road, palam. DelSi ('arrlt-ll00 l0' reserves the right to withdraw/relax any of the terms and conditions mentionecl i, l6c terdcrdocurnent so as to overcome any of the probrems encountered at any stage.

.'. EVALUATION CRITERIA
a) Evaluation of Technical and Commercial bids will be as perspecification given in (Enclosurt-vil) .

lr) The service Provider Company,/Firm / Agency shall submit relevant details regarding technical
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Bid parameter in a separate folder duly supported with source documents.
Experience with Government Agencies / PSUs / Private Agencies: Service Provider Company / Firm
i Agency shall speciff the total No. of years of experience in providing similar services in Col.14 of
technical bid duly supported with source documents viz. experience certificate/contract agreement etc.
'I'he period not supported with source documents shall be deducted from the total years of experience for
awarding score.
Financial status of the firm: Service Provider Company / Firm / Agency shall submit a financial
statement signed by CA showing Annual turnover for last three financial years (FY 2017-18 to 2019-20)
duly supported with source documents viz. Profit and Loss Account/ Income and Expenditure Account.
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